IMamsTKa 1)1 IOTpedOUTEIei
10 BONPOCaM OKAa3aHUs yCJYr B cepe opraHu3amum AeTCKOro oTabIxa

Kakue opranbl BJacTH 3aHUMAKTCH BONPOCAMU OPraHU3ALUMU AETCKOI0
otTapIxa?

KoopanHalluOHHBIM OpPTaHOM, CO3JaHHBIM JJI1 00ECIEUEHHs COTJIaCOBAaHHBIX
JEUCTBUN MEXNY (eaepaTbHbIMH OpraHaMU HCTIOJHUTEIHHOW BIACTH, OpraHaMU
WCIIOJTHUTEIILHOM BIacTu cyObeKTOB Poccuiickoit denepaliuu, opraHaMu MECTHOTO
caMOyTpaBJICHUS U OpraHU3aIUMsIMU B c(pepe opraHu3aluu OTbIXa U 0310POBICHUS
netey, aBasercss MeXBEJIOMCTBEHHAs KOMMCCHS IO BOIMPOCaM OpraHu3alvu
OT/IbIXa U 03/IOPOBJICHUS IETEH.

[lo BompocaMm opraHuzalduu M O€30MaCHOCTH JETCKOI0 OTIbIXa CIEayeT
YUYUTBIBATh, UTO B KAXJIOM PETHOHE €CTh YIIOJHOMOYEHHBIN OpraH HCIIOJTHUTEIIbHON
BJacTU B cdepe OTAbIXa JETe W WX 0310poBIeHUs. IMEHHO OH OTBeYaeT 3a
JNETCKUI OTIBIX B CBOEM PETHOHE. TaKKe B pETMOHAX CO3aHbl MEKBEJOMCTBEHHbBIE
KOMHMCCHUM TI0 BOIPOCAM OPraHU3alMU OTAbIXa U O3/I0POBICHUS JETEU, B COCTaB
KOTOPBIX BKJIFOYAIOTCS IPEACTABUTENIM OPTaHOB UCIIOJTHUTEILHON BIACTU CyObEeKTa
Poccuiickoii ®enepanuu B chepax KyJIbTypbl, GU3MUECKONU KyJIbTYPhI U CHIOPTA, a
Takxxe B cpepe Typusma.

I[Io BompocaMm, CBSI3aHHBIM C BOCCTAHOBJICHHEM HApPyUICHHBIX MpaB
notpeduTeneii, rpaxaane MoryT oOpamarbcs B PocnorpeGHaazop u  ero
TEPPUTOPUAILHBIE OPTraHbl IO MECTY KUTEILCTBA.

Kpome Toro, mepea HawanoM ce30Ha Jarepb JOKEH HMETh CAHUTAPHO-
AMUEMHUOJIOTHYECKOE 3aKIIIOYEHHE O COOTBETCTBHHM TPEOOBAHMSIM CaHUTAPHBIX
HOPM U IpaBui. be3 HETo Jarepb HE MOKET OCYLIECTBIISITh CBOIO JIESITENBHOCTD.

EcTb 11 peecTp opranu3anuii, 3aHUMAIOLIUXCH OPraHU3anuen AeTCKOro
oTabIxa?

Odenepanbubiii 3akoH oT 28 gekabps 2016 r. Ne 465-03 «O BHeceHUU
VW3MEHEHUH B OT/EJIbHBIC 3aKOHOIATeNbHbIE aKThl Poccuiickoit deaepannu B 4aCcTu
COBEPLICHCTBOBAHUS I'OCYIAPCTBEHHOI'O PEryJMPOBaHUs OpraHU3alUy OTAbIXa U
03JI0POBJICHUS JIETE» BBEJ TAKOE IMOHATHUE, KAK PEECTP OpraHru3aluid OTAbIXa JeTen
U WX O3J0pPOBJEHUA (llajiee - peecTp opraHuzaiui), W HaJACIWJI OpraHbl
UCTIOJHUTENbHOM BnacTu cyOwbekTa Poccuiickoit ®exepauuu B JHle UX
YIOJHOMOYEHHBIX OpPraHoOB B cpepe OpraHu3allK OTAbIXa U 03/I0POBJICHUS JACTEH
MOJIHOMOYKEM 10 (POPMHUPOBAHHUIO U BEACHUIO peecTpa OpraHu3allyii, a TakKe ero
pa3MeIIeHnIo Ha OUIIMAIIBHOM CaiiTe TUX OPraHoB B ceTH MHTepHeT.

B TakoMm peecTpe yKasplBaeTCs HAIMYKME CAHUTAPHO-IIIHUIEMHOJIOIHYECKOTIO
3aKJIIOYEHUSI O COOTBETCTBUU TPEOOBAHUSIM CAaHUTAPHBIX HOPM M mpaBuil. be3 Hero
Jarepb HE MOKET OCYLIECTBIIATH CBOIO JEATEIBHOCTD.

Co cnHMcKOM CTallMOHApHBIX JIarepei, KOTOpblE HMEIT CaHUTapHO-
AIUJIEMHUOJIOTUYECKOE 3aKJIIOYEHNE Ha JAESATEIBbHOCTh MO OPraHW3alMdH OTAbIXA
JeTel U X 03[I0POBJIEHUSI HA TEPPUTOPHUH PECIyOIMKH MOKHO O3HAKOMUTHCA Ha
calite Ynpasienusi PocnorpedHanzopa no Pecny6irke bamkopTocraH.



https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://www.rospotrebnadzor.ru/region/structure/str_uprav.php
https://02.rospotrebnadzor.ru/content/256/41131/

PeOenoxk oTabixaer B JAeTCKOM Jiarepe Ha 0e3BO3Me3IHOH OCHOBe.
PacnpocTrpansitorcst im HOpMbI 3akoHa «O 3ammTe NMpaB NMOTpedUTEIED> HA
TaKue ycJayru?

3akoH «O 3amuTe mMpaB MOTPEOUTENCH» TOJ MOTpeOUTENeM MOHUMAET HE
TOJIBKO JIMIIO, OTIATUBILIEE YCIYTY, HO U Tpak/1aH, UMEIOIINI HaMEpeHHe 3aKa3aTh
WM KCHOJIB3YIOMMUX TOBaphl (paOOThl, YCIYTd) HUCKIIOYUTEIBHO ISl JIMYHBIX,
CEMEUHBIX, JOMAIIHUX U HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM
peANpPUHUMATENHECKON eI TebHOCTH.

Takum oOpa3om poauTenu (3aKOHHBIC MPEJICTABUTEIN) peOeHKa U peOEHOK
ABJISIFOTCS IOTPEOUTENISIMU COOTBETCTBYIOIIMX YCIYT B paMKaX 3aKOHOJATENbCTBA O
3aluTe MpaB MOTpeOuTeNe: poauTenu (3aKOHHBIC MPEACTABUTENH) - KaK JIHIIA,
nproOpeTaroIie WK UMEIOIINEe HaMepeHrue MPUOOPECTH YCIIYTH, €T - KaK JIUIA,
MOJIb3YIOIIUECS YCIIyTaMH.

[Tpu 3TOM, ecnu yciryra IE€TCKOTO OT/bIXa OTIAYMBajIach 3a CUeT OFOKETHBIX
cpenctB, 3akoH «O 3amurTe MpaB MOTpeOUTENEH» MOMXKET PEeryjJupoBaTh TakKue
OTHOIIICHUSI C HEKOTOPBIMU U3BITUSMU (HAIIPUMEP, C OTBETYMKA HE B3bICKUBACTCS
mrpad 3a HecoOIroIeHre B JOOPOBOJILHOM TOPSIKE YIOBICTBOPECHUS TPEOOBAHUH
noTpeduTeNsi B COOTBETCTBUM C TyHKTOM 6 crtathu 13 3akona Poccuiickoii
Oenepanuu ot 7 deBpana 1992 r. Ne 2300-1 «O 3amure npaB moTpeduTEnCii»,
nonpo6buee ¢ moaxonamu BepxoBaoro Cyma Poccuiickoit @enepariu mo JaHHOMY
BOIIPOCY MOKHO 03HAKOMHUTKCS B Onpenencauu 1o aeny Ne 44-KI'19-7).

Bwmecte ¢ Tem noTpeduTess uMeeT MpaBo TPeOOBATh OT UCIOJIHUTENS YCIYT UX
OKa3aHHs B IOJIHOM OOBEME, B NPEIyCMOTPEHHBIE CPOKH, B COOTBETCTBUU C
YCTAaHOBJICHHBIMA  JIOTOBOPOM WJIM HOPMATUBHBIMU  TPABOBBIMH  aKTaMU
TpeOOBAHUSIMU K KAUE€CTBY TAKUX YCIYT.

CooTBeTCTBYIOLIME MTPETEH3UU paccMaTpuBaroTcs B Teuenue 10 qHel u Moryt
BKJIIOYaTh B ce0s TpeOOoBaHMS O MOBTOPHOM OKAa3aHUU YCIYT WM BO3MEIICHUU
yOBITKOB, CBSI3aHHBIX C OKa3aHUEM YCIIyT HEHAJJIe)KAIIeTO KaueCcTBa.

[Ipu obOpaieHuu B ¢y ¢ TpeOOBAaHUSAMHU K UCTIOJHUTENIO YCIYT TOTPEOUTEIH
O0CBOOOXKIAaeTCsl OT YIJIaThl TOCYNAapCTBEHHOHM mouuuHbl. [loTpeburens Takke
BITpaBE BOCIOJIb30BATHCS BOBMOXKHOCTHIO 0OPATUTHCSA B CY/I IO MECTY JKUTEIHCTBA,
a He MO0 MECTY HaXOXJICHUS UCTIOJIHUTENS YCIYT.

Ha 4to 00paTuTh BHMMaHHE NPH BbIOOPE AETCKOr0 0310POBUTEJIHHOTO
Jiarepsi 1 KaKkue BONPOCHI 321aTh 10 NOANMUCAHHS I0TOBOPa?

[lepen 3akiroueHUEM TOTOBOPA C 030POBUTEIBHBIM JIAT€PEM MOIPOCHUTE IS
03HAKOMJICHMS:

CBEICHUsI 00 OpraHMu3aliM, OCYLIECTBISIOLIEH O310pOBUTENbHBIN OTABIX
(HaMeHOBaHMWE, OPTaHU3ALMOHHO-TIPABOBYI0 (POPMY, CBEJICHHS O PETUCTPALIUN);

CBEICHUS O HAIMYUMU CAHUTAPHO-IIUJIEMHUOJIOTHYECKOTO  3aKIIIOYCHUS,
BbIIaBaeMOTo opranamu Pocrorpebuanzopa. O6paTuTe BHUMaHUE HAa TO, HE UCTEK
JI CPOK AEHCTBUS UMEIOLIETOCS 3aKIIFOUEHUS;

CBEJICHUSI O HAJIMYUU JUOO0 MEIMIMHCKON JHUIEH3UU, JTUOO JEHCTBYIOLIETO
JOTOBOpa € MEIULMHCKUMM YUYPEXKACHUEM, HMEIOIIMM TakKyl0 JMIEH3UI0, Ha
OCYILIECTBJIIEHUE 03/I0POBUTEIBHOM AEATEIbHOCTU JIETEH;



CBECHHSI 00  YKOMIUIEKTOBAHHOCTH  YUPEXACHHUS  HEOOXOIUMBIMU
CHEIMAIMCTAMd M YPOBHE WX KBATH(HUKAIIMH, CBEICHUS O TEXHUYECKOM
OCHAILIEHUH y4pexxaeHus: (00opyAoBaHHUE, MPUOOPHI, anmapaTypa, CIOPTUBHOE U
TYpPUCTCKOE CHapsKEHHE, TPAHCIIOPT U T.1.);

CBEICHMSI 00 YCIOBUAX PA3MEILEHUS JETEH, PEKUME UX MUTAHUS, PACTIOPSAIKE
THSI, YCIIOBUSX MTOCEIIEHUS IeTel UX POIUTENSIMH (3aKOHHBIMU TIPEICTABUTEIISIMH);

CBEJACHHMS O TIEPEYHE OKa3bIBAEMBIX MEIULUHCKUX O3J0POBUTEIHHBIX
IpoLeayp,

HH(pOpPMAIINIO O CTOUMOCTH YCIYT, 00pa3el] JoroBopa ¢ MPHIOKESHUSIMHU.

Taxke OoCTaHOBMB CBOM BBIOOp Ha OJHOM M3 Jlarepeid, mepea IMOKYIKOM
MyTEBKHU 00s13aTEJIbHO MOJYYUTE OTBETHI HA CIIEYIONINE BOMPOCHI:

v' T'Jie ¥ B KaKuX yCJIOBHUSIX OyJIET IPOBOMTHCS BRIOPAHHAS IPOrPaMMa OT/IBIXa.
v' CKOJIbKO BPEMEHH OTBOJIUTCS Ha PODUILHbIE 3aHSITHSI.

v' Kaxkue ¢popmsl paboThl Tipeobanarotr: 6ecebl / JISKIMU / TPEHUHTH / MacTep-
KJIacChl / UHTEPAKTUBHBIE UTPHI.

v EcTb Ji1 B Jlarepe JOKTOP U KAKOBa €r0 KBATU(PHUKAIIHS.

v' OxpaHsieMa JIi TEPPUTOPHS JIarepsl.

v' VYcnoBust nmpokuBaHus (T1€ M MO CKOJBKO YEJIOBEK B KOMHATE) W MUTAHHS
(mpuMep MEHIO).

v' KakoB OIIBIT BOKATHIX/HHCTPYKTOPOB, MOCTOSTHHBIN JIK y Jjareps mrat. Beck
NepCOHaN Jjarepsd JODKEH HWMETh MEIULHMHCKUE CIpPaBKH, CaHUTapHO-
AIHUIEMUOJIOTMYECKUE 3aKIIFOUEHUS U pa3pellieHus Ha padory.

v' YTouHHTE, CKOJILKO JETEH MPUXOANTCSA Ha OJHOTO BOCITUTATENS ¥ YTO BXOUT
B UX 00SI3aHHOCTH.

v B 4eMm 0COOEHHOCTH PEXHMMA JIHSI.

v Kak ycTpoen gocyr nereu, kKakue MEponpUaTHS 3allJIlaHUPOBAaHBI.

Kakue aoxkymMeHTHI MOryT mOTpe0OBATHCH ISl NPUHATHSA pedeHKa B
0310POBHUTEJIbHBIN JIarepb?

B xaxxa0Mm ciiydae CriMCOK MHAMBUAYIbHBIN, KaK MPaBUIIO 3TO:

3aKJII0OUEHHE Bpadya 00 OTCYTCTBUM KOHTAKTOB ¢ UH(PEKITMOHHBIMU OOJIbHBIMU;

BBITIMCKA U3 aMOYJIaTOPHOM KapThl O COCTOSIHUU 3]I0POBbS;

CBEJICHUS 00 MMEIOIINXCS MPUBUBKAX;

CBEJICHUSI 00 OTCYTCTBUU MEIUIIMHCKUX MPOTUBOMOKA3aHUN K 3aUMCIICHUIO B
JETCKHM 030POBUTEIIbHBIN Jarephb.

Takxe mpaBujamMu KOHKPETHOTO O3JI0OPOBUTEIIBHOTO YUPEKICHHS C YUYETOM
cielMpUK W KOMIUIEKCA OKa3bIBAEMBIX YCIYT MOTYT OBITh YCTAHOBIICHBI
JOTIOJIHUTENIbHBIE TPEOOBaHMUS.

Hecko/bK0 COBETOB POAUTENSIM, IVIAHUPYOIIUM OTHPABUTH pe0eHKAa Ha
OTABIX B IeTCKHUH JIarepb:

Ecau s peGeHka 3To mepBas moe3[ika, HE CTOMT OTIIPABIATH €r0 Ha BCHO
CMEHY, U JKeJIaTeIbHO, YTOOBI IETCKUH JIareph HaXOUJICSA HETAIeKo OT gqoma. s



nepBoro pasa jgocrarouyno oymer 10—12 gHelt, a yxe Ha CICIYIOMMA IO, €CId
peOeHKy OHPABUTCS TAKOW BUJ OTIbIXa, MOKHO OyJIeT cMeJo OpaTh MyTEBKY Ha
BECH MEPHUO/I.

Xoporio, eciu B MEPBbIN pa3 peOCHOK OTIPABUTCS B AETCKUMN Jarephb ¢ KEM-TO
U3 3HAKOMBIX WJIH JIpy3ei — BMecTe Oy/IeT 3HAaUUTENIbHO JIETYe OCBOUTHCA B HOBOM
00CTaHOBKE.

He pexomenayem oTmpaBisiTh MaICHBKUX jeTei (6—8 jeT) B marepb, €ciu Tam
He OyJIeT 3HaKOMBIX B3pPOCIIbIX (BOXKATHIX, YUUTENEH, IepCOHAIA).

B teuenue nepBbix 2—5 aHeil nmpeObiBaHMs peOEHKa B Jlarepe MPOUCXOAMT
ajganTanus K HOBOMY MECTy M KOJUIEKTHBY. Kak mpaBuiio, IMEHHO B 3THU JHHU
peOEHOK MOKET YacTO 3BOHUTH JIOMOW M TMPOCHUTh poauTeseil 3adparth ero. He
3a0upaiiTe peOeHKa MO0 MEepPBOMY K€ 3BOHKY — IOMNBITATECh HACTPOUTH €ro Ha
ONTUMHUCTUYHBIN JIa]l, BEIICHUTE IPUYMHBI HEKEJaHUsl peOCHKa OTIbIXaTh B Jarepe
— ¥ TOJIKO TIOTOM NpuUHHUMaWTe pemieHue. OObIYHO BTOpasi HENENs OTAbIXa B
JIETCKOM JIarepe y»e IMOJIHA MOJOKUTEIbHBIX MO — peOeHOK 3HAKOMUTCS U
JIPYKUTCS C I€ThbMHU, HAYMHAET aKTUBHO MPUHUMATh Y4aCTHE B KU3HU Jlarepsl.

Breibupas mareps, coOepute BCIO HEOOXOMUMYIO0 HH(OpMAIUio, BKIHOYAs
PEKOMEHJIAlMM CBEPCTHUKOB peOEHKa M HMX pPOJUTENCH, CTaTbW MNPO(UIBHBIX
KYpPHAJIOB, OT3bIBbl HAa TYPUCTHYECKUX M CHEIUATU3UPOBAHHBIX WHTEPHET-
pecypcax.

Ecnu yareps pacnosokeH HeJajaeKko OT BAaIIero MecTa MPOKUBAHMS, MOYKHO
ChE3UTh TYyJla 3apaHee W MOOOIIAThCS C MEJArOTMYECKUM KOJUIEKTUBOM, JIMYHO
3a/1aTh BCE MHTEPECYIOIIME BOIPOCHl M O3HAKOMHUTHCS C YCIOBUSAMU IPOKUBAHHUS.
Ecmu Takol BO3MOKHOCTHM HET, JE€TAJIbHO HM3y4YaWTe OT3bIBbI, 33JaBANTE BCE
BOIPOCHI KOMITAHUH, MTPOIAIOIIEH MyTEBKH, WU HETIOCPEACTBEHHO MPEACTABUTENIO
J€TCKOIO Jlarepsl.

Breibupass marepp, 00s3aTebHO  yUMTHIBAMTE TMOXKETaHUs  peOeHKa.
PaccnipocuTte ero, KakuM OH BUJIUT CBOM OT/BIX, YeM ObI XOTEJ 3aHUMATHCS OO0JIbIIIE
BCEr0, YTO €My UHTEPECHO.

3aneiicTByliTe peOeHKa B cOOpe ueMojiaHa, YyToObl OH 3HAJ, KAaKWe BEIIU
OpUHALIEKAT €My. MOXKHO COCTaBUTh CIHMCOK BCEX BELIEH U BIOXKWUTH €ro B
YeMOJIaH — OH NPUTOAMUTCS PEeOCHKY B IMOCJIEIHUM JeHb npeObIBaHUs B Jlarepe,
KOI'J1a MpUAET BpeMs cOopa TOMO.

Coo0muTe BOCIUTATENIO/BOKATOMY WM OMUILINTE MUCHbMEHHO OCOOCHHOCTH,
Kacarolyecs: Baiiero peOeHKa (HampuMmep, HE yMeeT IulaBaTh, ajuleprusi Ha
onpeereHHbIE MPOIYKThI, HE PEKOMEHIYIOTCS (PU3UUECKUE HATPY3KH U T. 11.).

IIpaBo Ha Ka4eCcTBO yCJIYyI'M I€TCKOI0 OTAbIXA

B ciyyae HekaueCTBEHHO OKa3aHHBIX YCIYT MOTPEOUTENb BIPAaBE MO CBOEMY
BbIOOPY MOTPeOOBATH:

- 6€3B03ME3/IHOT0 YCTPAaHEHUSI HEJJOCTaTKOB OKa3aHHOM yCIIyTH;

- COOTBETCTBYIOIIETO YMEHBIICHUS IIEHbl OKa3aHHON YCIIyTH;

- BO3MENICHHSI TIOHECEHHBIX MM PAaCXOJO0B IO YCTPAaHCHHIO HEIOCTATKOB
OKa3aHHOM yCIIyTH CBOMMH CUJIaMH WU TPETHUMHU JINLIAMHU.



[ToTpebuTens BIpaBe OTKa3aThCsd OT HMCIOJHECHHS JIOTOBOpa 00 OKa3aHUHU
yCIYTH W TOTPeOOBaTh MOJIHOTO BO3MEIIEHUsT YOBITKOB, €CIM B YCTAaHOBJICHHBIN
yKa3aHHBIM JOTOBOPOM CPOK HEIOCTAaTKH OKa3aHHOW YCIYTH HE YCTPAHCHBI
ucronauTeneM. [lorpebuTens Takke BIpaBe 0TKA3aThCs OT UCTIOJHEHHS JOTOBOpa
00 OKa3aHHMHM YCIIYTH, €CJIM UM 0OHAPYKEHBI CYIIIECTBEHHBIC HEJIOCTATKA OKa3aHHOM
YCIIYTH WA UHBIE CYIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBUI JOTOBOPA.

[ToTpebutens BmpaBe MOTPeOOBATH TAKXKE TOJIHOTO BO3MEIICHHS yOBITKOB,
IPUYUHCHHBIX €MY B CBSI3U C HEJOCTaTKaMU OKa3aHHOMW YCITyTH.

Cpoxku okazanus ycayru. Uro gejath Npu uxX HapyumeHuu?

Ecnu ucnionHuTens HapymviI CpOKH OKa3aHMs YCIIYTH - CPOKU Havana v (WIJIH)
OKOHYAHMSI OKa3aHUs YCIYTH, MOTPEOUTENH 10 CBOEMY BbIOOPY BIpaBe:

- Ha3HAYUTh MCIOJHUTEIIO HOBBIA CPOK;

- MOTpeOOBaTh YMEHBIIIEHUS 1IEHbI 32 OKA3aHUE YCIYTH;

- OTKa3aThCsl OT UCTIOJIHEHUS JOTOBOpa 00 OKa3aHUU YCIYTH.

[loTpeOutens BrnpaBe NMOTPeOOBATH TAKXKE MOJHOTO BO3MEILEHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBS3U C HAPYIIIEHUEM CPOKOB OKa3aHus yciayru. HaznaueHHole
noTpeOUTENIeM HOBBIE CPOKH OKa3aHUS YCIYTHM YKa3bIBAIOTCS B JOTOBOpE 00
OKa3aHWM yCIyTu. B ciyuyae HapylleHUs YCTaHOBJIEHHBIX CPOKOB OKa3aHUs yCIyTH
UCIIOJIHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXKIblil JIeHb (4Yac, €ClIH CpOK
OTpe/iesieH B 4Yacax) MPOCPOUYKU HEYCTOHMKY (IIEHIO) B pa3Mepe TpexX IMPOLIEHTOB
HEeHbI OKa3aHus yciayrd. CyMMa B3bICKAaHHOW MOTpPEOUTENeM HEYCTOMKH (TIEHU) He
MO>KET MPEBBIIATH [IEHY OKa3aHUs yCIIyTH.

Oo0pasen npereH3un
HUcnosnuren: Ot norpedurens (PUO)

ITouToBBIN anpec:

KonTakTHsIii TenedoH:

IIperen3us
0 HAPYLIEeHNH NPaBa NOTPedUTENs yCIayr
110 OPraHM3AUMH JAETCKOI0 OTAbIXA

Mexnay MHOIO,
(manmee — moTpedUTEND, 3aKA3UUK) U
(manmee — WCTMOMHUTENb) «  » 202__ ropa 3akiIOYEH JOTOBOP OO0 OpraHU3aIiH
JIETCKOTO OTAbIXa (anee — noroop). [IpeaqmeTom HACTOAIIETO TOTOBOPA SBISAETCS OpraHU3aLus
JIETCKOT0 OT/IbIXa peOeHKY

(®HUO pebenka)

(mara poxxaeHus ).

Cpox opraHu3amuu OT/IbIXa JHeH (¢ 1o ).




(omucanue 06CTOSTENBCTB Jeiia)
HopmaTuBHOe npaBoBoe 000CHOBaHHUE NPeTEeH3HOHHBIX TPeOOBAHUI

B cootBercTBUU co crarbeii 4 3akona Poccuiickoit @enepannn ot 07.02.1992 Ne 2300-1 «O
3aIuTe TIpaB MoTpedouTeNe» (1anee — 3aKoH O 3alIUTe MpaB MOTpPeOnTEIeH) MOTPEOUTEHh UMEET
IPaBO Ha TO, YTOOBI KAYECTBO OKA3bIBAEMBIX YCIYT COOTBETCTBOBAIIO ToroBopy. [Ipu oTcyTcTBHM
B JIOTOBOPE YCJIOBUW O Ka4eCTBE YCIyTH MCIOJIHUTENb 00s3aH OKa3aTh YCIYTy MPUTOAHYIO IS
Lene, 111 KOTOPBIX YCIyra Takoro poja 0ObIYHO UCTIONb3YETCH.

CornacHo myHKkTy 1 ctatbu 7 3aKoHa O 3alIUTe MpaB MOTpeOUTeNel MOTPeOUTENh UMEET
IIPaBO Ha TO, YTOOBI yciyra Ipu OOBIUYHBIX YCIOBHUSAX €€ MCIOJIb30BaHUs ObUTa Oe3omacHa s
YKU3HU U 3J0POBbS IOTPEOUTESL.

[IpaBoBble TMOCHEACTBUS HapyLIeHHs MpaBa NOTpeOUTeNns Ha O€30MacHOCTb YCIyru
MPeyCMOTPEHBI cTaThell 14 3akoHa o 3ammTe MpaB MOTpPeOUTENel, B COOTBETCTBHH C KOTOPOU
BpeJI, MPUIUHEHHBIN KU3HHU, 3J0POBBI0 MJIM UMYIIECTBY MOTPEOUTEIIS, TTOJICKUT BO3MEIIICHUIO
B [IOJIHOM 00beMeE.

B cuny crateu 13 3akonHa o 3amuTe mpaB moTpeduTese 3a HapylIeHne mpaB MoTpeouTens
UCTIOJIHUTENIb HECET OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM. Y OBITKH,
MPUYKUHEHHbIE TOTPEOUTEINI0, TOIIeKAT BOZMEIICHHIO B TIOJTHOW CyMME CBEPX HEYCTOMKH (TIEHN),
YCTaHOBJICHHON 3aKOHOM HJTU JIOTOBOPOM.

[lox omHOM M3 cOCTaBISIIOUIUMX MOHATHS YOBITKH B craThe 15 ['paxkmaHckoro kojekca
Poccuiickoit ®enepanuii MOHUMAIOTCS PACXOJbl, KOTOpBIE JIMII0, Yb€ IPaBO HAPYIIECHO,
mpousBeno aub0 JOKHO OyAeT MNPOW3BECTH MJisi BOCCTAHOBIEHHUS HAPYIICHHOTO IpaBa
(peanbHBIH yiIepo).

Ha ocHOBaHMH BBIIEN3JI0KEHHOTO, PYKOBOJCTBYSICh cTaTthell 15 I'pakaaHckoro kojekca

Poccuiickoit denepannu, cratbeil 14 3akoHa o 3anuTe IpaB NOTpeOUTENeH

npomry:

1. Bo3MecTUTh CTOMMOCTH HEOKA3aHHOM MO JIOTOBOPY YCIyrH (HEMCIOIb30BAHHBIX IHEN)
B pa3mepe pyo.



2. Bo3MecTHTh NpHYMHEHHBIE YOBITKH B pa3Mepe py6. (croMMocThb
JIEKapCTBEHHBIX IIPENApaTOB, JIEUEHUS, TPAHCIIOPTHBIE PACX0/Ibl, CTOUMOCTb YCIIYT CBSI3U U JIp.).

Cpoxwu ynoBJieTBopeHnsi Tpe0GOBaHUI

[IpeTen3ns MoUIEKUT PACCMOTPEHHIO UCITOJIHUTENIEM yCIIyTrd B TeueHue 10 qHei co nHA ee
MOJTyYECHHUS.

B ciywae HapylieHUs YCTaHOBJICHHBIX 3aKOHOM O 3aIllUTE MpaB MOTpeOUTENeil CpOKOB
yIIOBJIETBOPEHHS TPEOOBAHUI TOTPEOUTENSI HCIIOTHUTEND YIIJIAYUBACT MOTPEOUTEITIO 32 KaXKIBIN
JIeHb MPOCPOYKH HEYCTOUKY (IeHI0) B pazMepe 3 % IeHbl oOKa3zaHus yciIyru (MyHKT 5 ctaThu 28,
nyHKT 3 cratbu 31 3akoHa o 3auuTe npaB NOTpeOUTENeH).

B cnyuae meyooenemeopenus moux mpebosanuii 8 000POBOILHOM NOpPsAOKe 8
VCMAHOBIEHHBLL CPOK OVOY BbIHYHCOCH(-a) 0Opamumuvcs 3a 3auumou C80UX HapyUeHHbIX NPag &
Ccy0 ¢ OONOIHUMENbHBIMU MPeDOBAHUAMU, NPEeOYCMOMPEHHLIMU 3aKOHOM O 3aujume npae
nompebumeneti. 00 yniame HeyCmMoUKU 3a HapyuleHue cpoKa yO081emeopeHusi NPemeH3UOHHO20
mpebosanus (cmamou 28, 31), 0 kKomnencayuu mopanvHoeo épeda (cmamos 15), 0 83vicKanuu
wmpaga 3a HecobModeHue 6 000POBOILHOM NOPsOKe YO08IeMEOpeHUus mpedosanul
nompebumens (nynkm 6 cmamou 13).

HOpﬂ)IOK HalnpaBJICHUA MPETCH3NHN

OmuH HK3EeMIUISIP MPETEH3UH BPYYACTCS HUCIOJHUTENIO0 (JIMYHO, Yepe3 KaHIEISPUIo,
cekperaps u T.A4.). Ha BTopom sk3emIuispe, KOTOPbIil ocTaeTcs y MoTpeOuTeNs, 1ejaeTcst OTMETKa
o BpyueHuu. [IpeTeH3us MoxkeT ObITh HalpaBlieHA B aPEC UCIIOJHUTENS 3aKa3HBIM IMHCbMOM C
YBEIOMJIEHHEM O BPYUYEHHH, JJIICKTPOHHOM MTOYTOM.

Ipunoxenus (B KONMUSIX):

(oroBop; METUITUHCKHE JTOKYMEHTBI; JOKYMEHTHI, ITOATBEPKIAFOIIUC YOBITKH)

C yBaxkeHueM, NoTpedUTEIb OTMeTKAa 0 BpyUYEHUH NPETEeH3UH

(maTa cocTaBJICHUS HACTOAIICH PETCH3MH) (momxuoCTh, @. U. O. nmua,

YIIOJTHOMOYEHHOTO Ha NPHHATHE NPETEH3UI
oT moTpeduTeneit)

(TromIHCH) (aTa npUHATHS ¥ TOJIHCH)

®DenepanbHbII TOCYAapCTBEHHBIN HAI30p B 00JIACTH 3aIUTHI IIpaB MoTpeduTene ocymmectister OenepaabHas
ciyx0a 1Mo Haa30py B cdepe 3amuThl IpaB moTpeduTenei u oiarononydus yeinoBeka (Pocriorpedbnaazop).
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